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SET I

1. __________  are the two types of supervision.

 r“rfnZ“p __________ Ap b¡‘°L$pf R>¡.

 a) Direction and Guidance - qv$ip A“¡ dpN®v$i®“

 b) Checking and Adjusting - QL$pkZu A“¡ kdep¡S>“ 

 c) Planning and Evaluation - Apep¡S>“ A“¡ d|ëep„L$“

 d) Compromise and Integration  - kdp^p“ A“¡ A¡L$uL$fZ

2. The supervisor must give __________ instructions.

 ky‘fhpCTf¡ __________ k|Q“pAp¡ Ap‘hu Å¡CA¡. 

 a) Few - Ap¡R>u b)  More -h^pf¡

 c) Lengthy - gp„bu d) Very short - M|b V„|$L$u

3. Rhythmic work helps in __________ energy cost.

 gebÙ L$pe® __________ EÅ® MQ®dp„ dv$v$ L$f¡ R>¡.

 a) Increasing - h^pf¡ b) Decreasing - OV$pX¡$

 c) Maintaining - L$ped d) All of the given - Ap‘¡g b^p S>

4.  Saving means __________.

 __________ bQs A¡V$g¡.

 a) The excess of income over consumption - h‘fpi ‘R>u h^¡gu AphL$

 b) The part of income which is invested - “pZp“p S>¡ cpN fp¡L$pZ L$f¡g R>¡.
 c) The part of money invested in gold and land -  

 “pZp“p¡ S>¡ cpN S>du“ A’hp kp¡“pdp„ fp¡L$pe¡g R>¡.

 d) None of the given - Ap‘¡g L$„C “’u

5. The objective of saving is __________.

 bQs“p¡ l¡sy __________ R>¡.

 a) It reduces the economic insecurity - A¡ Apr’®L$ Akyfnp>“¡ Ap¡R>u L$f¡ R>¡.

 b) It enhances socio economic status - A¡ kpdprS>L$ A“¡ Apr’®L$ v$fÄÅ¡ h^pf¡ R>¡.

 c) Useful in making big purchases - dp¡V$$u Mfuv$u L$fhpdp„ dv$v$ê‘ ’pe R>¡.

 d) All of the given - Ap‘¡g b^p S>
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6. The average energy required to perform any activity is called as __________.

 L$p¡B‘Z ‘°h©qÑ L$fhp dpV¡$ gNsu kfpkfu DÅ® “¡ __________ L$l¡hpe R>¡.

 a) Energy output - DÅ®“y„ DÐ‘pv$“

 b) Energy management - DÅ®“y„ ìehõ’p‘“

 c) Energy cost - DÅ® MQ®

 d) Energy consumption - DÅ®“p¡ h‘fpi

7. Fatigue can be divided into __________ classes.

 ’pL$“¡ __________ hNp£dp„ qhcprS>s L$fu iL$pe R>¡. 
 a) 3 b) 2 

 c) 4 d)  5

8. Family income can be divided into these three categories __________.

 L$p¥Vy„$rbL$ AphL$“¡ Ap ÓZ hNp£dp„ qhcprS>s L$fu iL$pe R>¡ __________.

 a) Money income, Real income, Psychic Income -  

 “pZpL$ue AphL$, hpõsrhL$ AphL$, dp“rkL$ AphL$
 b) Direct, Indirect, Physiological Income -  

 ‘°Ðen AphL$, ‘fp¡n AphL$, ipfuqfL$ AphL$ 
 c) Direct, Indirect, Psychological Income -  

 ‘°Ðen AphL$, ‘fp¡n AphL$, dp“rkL$ AphL$ 

 d) None of the given - Ap‘¡g L„$B “’u

9. The satisfaction gained by consuming the money income and real income  

is __________. 

__________‘¥kp“u AphL$ A“¡ hpõsrhL$ AphL$“p¡ h‘fpi L$fu“¡ d¡mh¡g k„spj R>¡. 

 a) Direct income - ‘°Ðen AphL b) Indirect Income - ‘fp¡n AphL$

 c) Psychic income - dp“rkL$ AphL d) Real income - hpõsrhL$ AphL

10.	 In	a	conflicting	situation	when	a	third	solution	is	drawn	then	it	is	called	as	

__________	level	of	conflict	resolving.	

 rhfp¡^pcpku ‘qf[õ’rsdp„ Äepf¡ ÓuÅ¡ DL¡$g L$pY$hpdp„ Aph¡ R>¡ Ðepf¡ s¡“¡ __________ 
k„Oj®“p r“fpL$fZ“y„ õsf L$l¡hpdp„ Aph¡ R>¡.

 a) Conversion - a¡fhu “pMhy b) Dominance - hQ®õh

 c) Integration - BÞV$uN°¡i“ d) Compromise - kdp^p“ L$fhy„



RAN-1903030103060011-D ] [ 4 ] [ Contd. P
1
2
0
7

11. The budget in which income and expenditure is same then it is called as 

_________.

 __________ S>¡ bS>¡V$dp„ AphL$ A“¡ MQ® kfMp lp¡e s¡“¡ L$l¡hpe R>¡.

 a) Surplus budget - kfàgk bS>¡V$	 b)	 Deficit	budget	-	X¡$qarkV$ bS>¡V$

 c) Balanced budget - k„syrgs bS>¡V$ d) Family budget - L$p¥Vy„$rbL$ bS>¡V$

12. Conventional standards are more __________.

 ‘f„‘fpNs ^p¡fZp¡ h^y R>¡ __________.

 a) Fixed - [õ’f b) Flexible - ghrQL$

 c) Situation oriented - ‘qf[õ’rs gnu d) All of the given - Ap‘¡g sdpd

13. The decisions which occur from conscious process of thinking are called as 

__________.

 rhQpf“u kcp“ ‘°q¾epdp„’u S>¡ r“Z®ep¡ g¡hpdp„ Aph¡ R>¡ s¡“¡ __________ L$l¡hpdp„ Aph¡ R>¡.

 a) Habitual decisions - V¡$hpe¡g r“Z®e 

 b) Group decisions - S>|’ r“Z®ep¡

 c) Individual decisions - ìe[¼sNs r“Z®ep¡

 d) Intellectual decisions - bp¥qÙL$ r“Z®ep¡

14.	 Income	can	be	classified	as	__________.	

 a) Real income b)  Psychic income 

 c)  Money income d)  All of the given

15. __________ are the types of planning.

 __________ Apep¡S>“ “p ‘°L$pf R>¡.

 a) Mental plan - dp“rkL$ ep¡S>“p b) Written plan - g¡rMs ep¡S>“p

 c) Detailed plan - rhNshpf ep¡S>“p d) All of the given - Ap‘¡g b^pS>

16. Quantitative standards are more related to __________.

 S>Õ’pL$ue ^p¡fZp¡ __________ kp’¡ k„b„^ ^fph¡ R>¡.

 a) Quality - NyZhÑp b) Quantity - S>ÕÕpp

 c) standard - ^p¡fZp¡ d) Values - d|ëep¡
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17. Savings bank account is generally operated by __________.

 bQs b¡„L$ Mpsy„ kpdpÞe fus¡ __________ Üpfp k„Qprgs ’pe R>¡.

 a) Businessman - ìep‘pfuAp¡ b) Farmers - M¡X|$sp¡

 c) Salaried people - ‘Npfvpf gp¡L$p¡ d) Entrepreneurs - DÛp¡NkplrkL$p¡$

18. Deposition of __________ is responsible for developing fatigue.

 ’pL$ “p¡ A“cyh ’hp dpV¡ __________ “p¡ S>dp ’hy„ S>hpbv$pf NZpe R>¡.

 a) Oxalic acid - Ap¡¼kprgL$ A¡rkX$ b) Lactic acid - g¡[¼V$L$ A¡rkX$

 c) Sulphuric acid - këãeyqfL$ A¡rkX$ d) Nitric acid - “pBqV$—L$ A¡rkX$

19. Voluntary saving scheme includes __________.

 dfrS>eps bQs ep¡S>“p dp„ __________ “p¡ kdph¡i ’pe R>¡. 

 a) GPF - Æ ‘u A¡a b) CPF - ku ‘u A¡a

 c) BANK - b¢L$ d) All of the given - Ap‘¡g b^p S>

20. The main objective of Recurring account is __________

 qfLqf„N A¡L$pDÞV$“p¡ dy¿e DØ¡i __________ R>¡.
 a) To cultivate regular saving habit among people -  

 gp¡L$p¡dp„ r“erds bQs“u Apv$s L¡$mhhu

 b) To earn fast money - TX$‘u “pZp b“phhp“p¡

 c) To double up your money - sdpfp ‘¥kp bdZp L$fhp

 d) To invest money for longer duration - gp„bp Npmp dpV¡$ “pZp“y„ fp¡L$pZ L$fhy„

21. Compulsory saving plan is always for __________.

 afÆeps bQs Apep¡S>“ A¡ L$ped __________ dpV¡$ lp¡e R>¡. 

 a) Businessman - ìep‘pfuAp¡ 

 b) Salaried people - “p¡L$fueps ìe[¼s

 c) Farmers - M¡Xy$sp¡ 

 d) Small entrepreneurs - “p“p DÛp¡N kplrkL$p¡

22. __________ is a type of compulsory saving.

 __________ A¡ afÆeps bQs“p¡ ‘°L$pf R>¡.

 a) Bank - b¢L$	 b)	 Post	office	-	‘p¡õV$ Ap¡qak

 c) L.I.C. - A¡g.Ape.ku. d) G.P.F. - Æ.‘u.A¡a.
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23. Repeat use plans are also referred as __________.

 afu afu ’u hp‘fsp Apep¡S>“ “¡ __________ L$l¡hpe R>¡.

 a) Oral plan - dp¥rML$ àgp“ b) Simple plan - kfm àgp“

 c) Standing plan - õV¡$[ÞX„$N àgp“ d) Detailed plan - kMp¡g àgp“

24. __________ is an important factor in the controlling stage of energy 

management.

 DÅ®“p ìehõ’p‘“ “p Adg L$fhp“u ‘°q¾ep dp„ __________ Ap A¡L$ dlÐh“u bpbs R>¡.

 a) Physiological Fatigue - ipfurfL$ ’pL$

 b) Psychological Fatigue - dp“rkL$ ’pL$

 c) Body Mechanics - bp¡X$u duL¡$“u¼k

	 d)	 Work	simplification	-	L$pe®“y„ kfguL$fZ

25. Frustration fatigue can be eliminated by __________.

 lspipS>“L$ ’pL$ “¡ __________ ’u v$|f L$fu iL$pe.

 a) Discussing the problem with others - AÞe gp¡L$p¡ kp’¡ kdõep“u QQp®

 b) Simply sitting and thinking - Mpgu b¡ku“¡ rhQpfhy„

	 c)	 Conflicting	and	trying	to	find	solution		-	rhfp¡^pcpk A“¡ DL¡$g ip¡^hp“p¡ ‘°epk

 d) Trying to forget your goals - sdpfp gÿep¡ “¡ c|gu S>hp“p¡ ‘°epk L$fp¡

26. When many activities are piled up and done in shorter span of time then it is 

called as __________.

 Äepf¡ OZu âh©rÑAp¡“p Y$Ngp ’C Åe R>¡ A“¡ V|$„L$p Npmpdp„ L$fhpdp„ Aph¡ R>¡ Ðepf¡ s¡“¡ 
__________ L$l¡hpdp„ Aph¡ R>¡.

 a) Work curve - L$pe® “p¡ Apg¡M b) Peak load - ‘uL$ gp¡X$

 c) Time cost - kde“u qL„$ds d) Energy cost - i[¼s“u qL„$ds 

27.	 Goals	are	influenced	by	__________.

 Âe¡e __________ ’u ‘°cpqhs ’pe R>¡. 

 a) Social environment - kpdprS>L$ hpsphfZ 

 b) Culture - k„õL$©rs

 c) Religion - ^d® 

 d) Attitudes - hgZ



RAN-1903030103060011-D ] [ 7 ] [ P.T.O. ] P
1
2
0
7

28. Resource management is essential to learn because __________

 k„kp^“ ìehõ’p‘“ iuMhy„ AÐe„s S>êfu R>¡ L¡$d L¡$ __________

 a) Resources are limited - k„kp^“p¡ dep®qv$s R>¡

 b) Standard of living has changed - Æh“^p¡fZ bv$gpC Ney„ R>¡.
 c) Competition has come into life and has become theme of life -  

 Æh“ õ‘^p®ÐdL$ ’B Ney„ R>¡ A“¡ Æh“ “u kL„$ë‘“p ’B R>¡.

 d) All of the given - Ap‘¡gp b^p S>  

29. Management process does not change irrespective of your __________.

 L$p¡C‘Z k„Å¡Np¡dp„ __________ “p bv$gph ’u ‘Z ìeõ’p‘“ ‘°q¾ep bv$gpsu “’u.

 a) values - d|ëep¡“p b) goals - gÿep¡

 c) standards - ^p¡fZp¡ d) Decisions - r“Z®ep¡

30. Management helps to make __________.

 ìehõ’p‘“ __________ dp„ dv$v$$ê‘ ’pe R>¡  

 a) Minimum use of resources - k„kp^“p¡“p¡ Ap¡R>pdp„ Ap¡R>p¡ hp‘f L$fhpdp„

 b) maximum use of resources - k„kp^“p¡“p¡ h^pf¡dp„ h^pf¡ D‘ep¡N L$fhpdp„

 c) moderate use of resources - k„kp^“p¡“p¡ dÝed hp‘f L$fhpdp„

 d) none of the given - L$p¡C‘Z “rl

31.	 Goals	can	be	classified	as	__________.

 gÿep¡ “¡ __________ sfuL¡$ hN}L©$s L$fu iL$pe.

 a) Internal and external goals - Ap„sqfL$ A“¡ bpü Ýe¡e

 b) Long term and short-term goals - gp„bp Npmp“p A“¡ V|$„L$p Npmp“p gÿep„L$p¡

 c) Individual and group goals - ìe[¼sNs A“¡ S|>’

 d) Commercial and non-commercial goals - ìehkpreL$ A“¡ rb“ ìehkpreL$

32. Goals, Values and Standards are called as __________ factors of management.

 Âe¡ep¡, d|ëep¡ A“¡ dp‘v$„X$p¡“¡ __________ ìehõ’p‘““p ‘qfbmp¡ L$l¡hpdp„ Aph¡ R>¡.

 a) Motivating - â¡fZpÐdL$ b) Guiding - dpN®v$i®L$

 c) Supervising - r“funZ“u d) Evaluating - d|ëep„L$“
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33.	 Values	are	classified	as	__________.

 d|ëep¡“¡ __________ sfuL¡$ hN}L©$s L$fhpdp„ Aph¡ R>¡.

 a) Formal and Informal - Ap¥‘QpqfL$ A“¡ A“p¥‘QpqfL$

 b) Intrinsic and Extrinsic - Ap„sqfL$ A“¡ bpü

 c) Conventional and Flexible - ‘f„‘fpNs A“¡ ghQuL$

 d) Long term and short term - gp„bp A“¡ V|$„L$p Npmp“y„

34. Standing plan can be used __________.

 õV¡$[ÞX$N Apep¡S>““p¡ D‘ep¡N __________L$fu iL$pe.

 a) repeatedly - hpf„hpf b) Twice - b¡ hpf 

 c) Thrice - ÓZ hpf d) once only - A¡L$S> hpf

35. Goals are originated from __________.

 gÿep¡“u DÐ‘rs __________ dp„’u ’pe R>¡.

 a) Standards - ^p¡fZp¡ b) Values - qL„$dsp¡

 c) Culture - k„õL©$rs d) Habits - V¡$hp¡

36.	 __________	types	of	goals	are	more	difficult	to	achieve.

 __________ gÿep¡“p âL$pfp¡ âpàs L$fhp dpV$¡ h^y dyíL¡$g lp¡e R>¡. 

 a) Short term goals - V|$„L$p Npmp“p gÿep„L$p¡ 

 b) Long term goals - gp„bp Npmp“p gÿep„L$p¡

 c) Intermediate goals - dÝehs} gÿep¡ 

 d) Mean end goals - kf¡fpi A„rsd gÿep¡

37. The sequence of activities and the approximate time required for various 

activities is written in __________.

 ‘°h©qÑAp¡“p¡ ¾d A“¡ ‘°h©qÑAp¡“¡ L$fhpdp„ gpNsp¡ gNcN kde __________ dp„ gMhpdp„ 
Aph¡ R>¡.

 a) Work curve - L$pe® “p¡ Apg¡M 

 b) Simple time plan - kfm kde kpfZu

 c) Time schedule plan - kde ‘ÓL$ Apep¡S>“ 

 d) Series of projects - L$pep£ “u lpfdpmp
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38. Management process can be applied to __________ resources. 

 ìehõ’p‘“ âq¾$ep __________ ”p¡sp¡ ‘f gpNy L$fu iL$pe R>¡.

 a) Human resources - dp“h k„kp^“ 

 b) Non-human resources - rb“-dp“h k„kp^“p¡

 c) Economic resources - Apr’®L$ k„kp^“p¡  

 d) All types - b^p S>

39. Quantitative standards are more related to __________.

 S>Õ’pL$ue ^p¡fZp¡ __________ kp’¡ kb„^ ^fph¡ R>¡.

 a) Quality - NyZhÑp b) Quantity - S>Õ’p

 c) Standard - ^p¡fZp¡ d) Values - qL»$dsp¡

40. Your own original values are called as __________.

 sdpfu ‘p¡sp“u d|m qL»$dsp¡“¡ __________ sfuL¡$ Ap¡mMhpdp„ Aph¡ R>¡.

 a) Factual - lL$uL$s “p Ap^pf¡ b) Normative - L$pev$p“p Ap^pf¡

 c) Intrinsic - Ap„sqfL$ d) Extrinsic - bpü

41. Effective management helps us in __________.

 AkfL$pfL$ ìehõ’p‘“ Ap‘Z “¡__________dp„ dv$v$ê‘ ’pe R>¡

 a) Making wise decisions - kdÆ rhQpfu“¡ r“Z®ep¡ g¡hp

 b) Improve relationship with others - AÞe gp¡L$p¡ kp’¡“p k„b„^p¡ ky^pfhp

 c) Making better use of resources - k„kp^“p¡“p¡ h^y kpfp¡ D‘ep¡N L$fhp¡

 d) All of the given - Ap‘¡g b^p S>

42. Seeking a readymade solution for your problem is one of the __________  

in the management. 

 sdpfu kdõep dpV$¡ s¥epf kdp^p“ ip¡^hy„ A¡ d¡“¡S>d¡ÞV$“u __________ A¡L$ R>¡.

 a) Misconception - N¡fkdS>Z 

 b) obstacle - AX$QZ

 c) Guideline - dpN®v$i®“ 

 d) None of the given - Ap‘¡g dp„’u L$p¡C‘Z “rl
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43. The sensitivity towards time is called __________.

 kde âÐe¡“u k„h¡v“iugsp “¡__________L$l¡hpe ’pe R>¡.

 a) Time cost - kde“u qL$ds b) Leisure time - “hfpi “p¡ kde

 c) Time sense - kde “u kdS>i[¼s d) Time schedule - kde kpf“u

44. Lack of awareness, lack of information is considered as __________.

 ÅNêL$sp “p lp¡hu dprlsu “p lp¡hu CÐepv$u “¡ __________.
 a)  The obstacles to the improvement of management - 

 ìehõ’p‘“ ky^pfZpdp„ Ahfp¡^p¡

 b) The assumptions regarding management - ìehõ’p‘“ rhj¡“u kdSy>su

 c) The misconceptions regarding management - ìehõ’p‘“ rhj¡“u N¡fkdS|>su

 d) None of the given - Ap‘¡g dp„’u L$p¡C‘Z “rl

45. Leisure time activities are done in __________.

 “hfpi“u âh©rÑAp¡ __________ kde¡ L$fu iL$pe.

 a) morning time - khpf b) evening time - kp„S>¡

 c) additional time - h^pfp“p¡ d) night time - fpÓ¡
46. Incapacity of doing any work is called as __________.

 L$pe® L$fhp“u Ap¡R>u ndsp“¡__________ L$l¡hpe ’pe.

 a) Illness - dpv$„Nu b) Disliking - “p‘k„v$

 c) Fatigue - ’pL d) Disinterest - A{rQ

47.	 __________	Is	one	of	the	levels	of	conflict	resolving.

 __________ k„Oj® DL¡$ghp“p õsfp¡dp„’u A¡L$ R>¡.

 a) Planning - Apep¡S>“ b) Evaluation - d|ëep„L$“

 c) Decision making - r“Z®e g¡hp¡ d) Integration  - A¡L$uL$fZ

48. When any kind of work is done __________ is utilized.

  S>epf¡ L$p¡C‘Z âL$pf “y„ L$pe® L$fhpdp„ Aph¡ Ðepf¡__________ “p¡ h‘fpi ’pe R>¡.

 a) Food - MpÛ Mp¡fpL$ b) water - ‘pZu

 c) C02 - L$pb®“ X$pep¡¼kpBX$ d) Energy - DÅ®
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49. Directing is a __________ activity. 

 v$p¡fhZu L$fhu A¡ __________ âh©qÑ R>¡.

 a) Overall - D‘fpD‘fu b) Detailed - kMp¡g

 c) Organizing - kN„W$““u d) Decision making - r“Z®e g¡hp¡

50. Making the use of appropriate muscles is the principle of __________.

 ep¡Áe õ“peyAp¡“p¡ D‘ep¡N L$fhp“p¡ rkÙp„s R>¡ __________.

	 a)	 Work	simplification	-	L$pe® kfguL$fZ 

 b) Management process - ìehõ’p‘“ ‘°q¾ep

 c) Body mechanics - bp¡X$u duL¡$“u¼k

 d) Decision making - r“Z®e g¡hp¡
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SPACE FOR ROUGH WORK


